RI‘IRIEDEL

End User License Agreement (EULA) for Software

Please read this End User License Agreement (hereinafter “EULA” or the "Agreement") carefully
before downloading or using the software that is either installed onto a device or embedded into a
product or legally downloaded or separately received by any other channel provided by Riedel or
any of its affiliates ("Software"). By receiving, downloading or using the Software, you hereby accept
and agree to be bound by the terms and conditions of this EULA. This EULA is a binding legal agree-
ment between Riedel Communications GmbH & Co. KG or, as the case may be, any Riedel affiliate
(“Riedel” or “Licensor”) on the one hand and on the other hand, any purchaser, user or evaluator
(“Licensee”) who downloads, installs or uses the Software as a component of a Device provided by
Riedel.

1. General

The Purchase Order and/or any other document issued by Riedel will identify if the Software in question is
being sold as a perpetual license or if it is a time based license. Furthermore, the Software might be
embedded as a component of a Device provided by Riedel, as a bundle with hardware, or provided
separately. The General Terms and Conditions (“GTC”) of Riedel shall apply, especially as regards the sale
or rental of a Device (with embedded software) and/or additional services to be provided by Riedel.

2. Definitions

The Licensor “Riedel” is the party granting the license, i.e. Riedel Communications GmbH & Co. KG and/or
one of its affiliates, unless specified otherwise. The “Licensee" is the party using the Software. The “Software”
means the object code copy of the software or firmware as defined in the Purchase Order and/or any other
document issued by Riedel including the respective user manuals, reference materials and installation
guides in electronic or printed form in any media type whatsoever. A “Device” is the hardware or computer
designed to run the Software. In some cases, the Licensee may choose between different features available
for the Software.

3. Grant of Software License

Subject to the stipulations and restrictions set out in the Purchase Order and/or any other document issued
by Riedel, and also subject to Licensee’s full and timely payment of the fees due to Riedel, Riedel grants the
Licensee a limited, revocable, non-exclusive, non-transferable license to install, run and use the Software
(on a specific Device, in case of embedded software) and to access and use the Software strictly in accord-
ance with the terms and conditions of this Agreement and the GTC. The Purchase Order and/or any other
document issued by Riedel will identify whether the Software is embedded as a component of a Device
provided by Riedel, is being provided separately (e.g. for cloud employment) or as part of a hardware bundle,
and whether it is provided as a perpetual license or if it is a time based Software license.

4. Ownership, Open Source and Updates

The Licensee acknowledges and agrees that the Software is being licensed, and that the Software, all intel-
lectual property rights, documentation and copyright are owned or licensed by Riedel. The Licensor may
make and use a reasonable number of copies of any documentation provided with the Software; provided
that such copies will only be used for internal business purposes and are not to be republished or redistrib-
uted (either in hard copy or electronic form) to any third party. The Licensor may make a reasonable number
of copies of the Software for backup and archival purposes only (not applicable for embedded Software).

The Software may include (open source) components provided by third parties. Riedel expressly disclaims
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all warranties and guarantees with respect to such software, including, but not limited to, all implied warran-
ties of merchantability and fitness for a particular purpose. In no event shall Riedel or its licensors be liable
for any direct, indirect, consequential, incidental, punitive, exemplary or special damages or any other dam-
ages whatsoever arising out of or in connection with the use or performance of the software. This limitation
does not apply to liability for death or personal injury resulting from the negligence of Riedel or its licensors
where applicable law prohibits such limitation.

Any software provided by Riedel or made available on the Riedel website ("Website") or any other channel
provided by Riedel that updates or supplements the original Software is governed by this EULA, unless
separate license terms are provided with such updates or supplements, in which case, such separate terms
will govern.

The Licensee is only entitled to receive free updates for minor versions (e.g. version x.1), if this is explicitly
part of the services being provided by Riedel and only as they become available (e.g. not applicable for
embedded Software). Major updates (e.g. version x.0) are, per default, paid upgrades unless the Licensee
has entered into a Service Level Agreement or has otherwise purchased an individual or annual Software
Update.

5. Restrictions on Use and Audit

The Licensee hereby agrees not to a) decompile, reverse engineer, disassemble, attempt to derive the
source code of, or decrypt the Software; b) make any modification, adaptation, improvement, enhancement,
translation or derivative work from the Software; c) violate any applicable laws, rules or regulations in
connection with the use of the Software; d) remove, alter or obscure any proprietary notice (including
trademark or copyright notices) of the Company or any of its subsidiaries or affiliates, partners or suppliers;
e) use the Software for any revenue generating endeavour, commercial enterprise or other purpose for which
it is not designed or intended; f) use the Software for creating a product, service or software that is directly
or indirectly, competitive or in any way a substitute for any services, product or software offered by Riedel
unless authorized in writing to do so.

The Licensor may not transfer or assign the rights under this EULA to any third party, except for Software
embedded or pre-installed in the Products / Devices. Any such transfer or assignment in violation of the
foregoing restriction will be void.

Riedel will have the right to audit Licensee’s compliance with the terms of this EULA. The Licensor agrees
to grant Riedel a right to access the facilities, equipment, books, records and documents and Licensor agrees
to otherwise reasonably cooperate with Riedel in order to facilitate any such audit by Riedel or its authorized
agent.

6. Intellectual Property and Export Restrictions

Riedel’'s name, trademarks, logo and graphics files that represent this Software shall not be used in any way
to promote products developed with this Software. This Software contains copyrighted material, trade secrets
and other proprietary material. The Licensee shall not deliver, disclose, or convey to any third party, either
directly or indirectly, the contents of this Software. The Licensee shall not, nor attempt to, alter or remove
any proprietary rights or copyrights notice or identification which indicates Riedel’s ownership of this Soft-
ware. The Licensee shall not create any derivative works or other works that are based upon or derived from
this Software in whole or in part. Riedel retains the sole and exclusive ownership of all rights, title and interest
in and to this Software and all intellectual property rights relating thereto.

The Software may be subject to export restrictions and the Licensee agrees and confirms to comply with all
applicable laws and regulations that apply to the Software, including without limitation the U.S. Export Ad-
ministration Regulations.
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7. Limited Warranty and Disclaimer

Notwithstanding the General Terms and Conditions of Riedel, Riedel provides a limited warranty that the
Software will substantially conform to the published specifications for the Software, if any, or otherwise set
forth on the Website, for a period required by law, or, if support and maintenance services have been agreed,
during the term of the maintenance agreement. Riedel will use commercially reasonable efforts to, in Riedel’s
sole discretion, either correct any such nonconformity in the Software or replace any Software that fails to
comply with the foregoing warranty, provided that the Licensor gives Riedel written notice of such noncom-
pliance within the warranty period. The foregoing warranty does not apply to any noncompliance resulting
from any use, reproduction, distribution or disclosure not in accordance with this EULA, any customization,
modification or other alteration of the Software by anyone other than Riedel, the combination of the Software
with any product, services or other items provided by anyone other than Riedel or Licensee’s failure to comply
with this EULA.

8. Exclusion of Damages; Limitation of Liability

TO THE EXTENT ALLOWED BY APPLICABLE LAW, NEITHER RIEDEL NOR ITS VENDORS AND LICEN-
SORS SHALL BE LIABLE FOR SPECIAL, INCIDENTAL, PUNITIVE, INDIRECT OR CONSEQUENTIAL
DAMAGES ARISING FROM THIS AGREEMENT OR THE SOFTWARE, INCLUDING BUT NOT LIMITED
TO LOST PROFITS, LOST SAVINGS, OR DAMAGES ARISING FROM LOSS OF DATA OR LOSS OF USE,
EVEN IF RIEDEL OR ITS VENDORS OR LICENSORS HAVE BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES. THE MAXIMUM LIABILITY OF RIEDEL AND ITS VENDORS AND LICENSORS ARIS-
ING OUT OF THIS AGREEMENT OR THE SALE OR LICENCE OF THE SOFTWARE OR THE USE
THEREOF, WHETHER BASED UPON WARRANTY, CONTRACT, TORT OR OTHERWISE, SHALL NOT
EXCEED THE ACTUAL PAYMENT MADE BY LICENSEE TO RIEDEL DURING THE LAST 12 MONTHS
FOR THE SOFTWARE PRECEEDING THE EVENT GIVING RISE TO THE CLAIM.

9. Installation, Support & Training and Services

Installation costs, unless otherwise agreed, are not included as part of the Software license. Also, support
and training are not included. These additional services can be provided as an additional paid service.

10. Termination

If the Licensee fails to comply with any of the terms of this EULA, the license granted under this EULA will
be deemed to terminate automatically without notice. This is also the case with a time based license that
expires upon expiration date. Upon termination of this License, the Licensee must cease to use the Software
and uninstall the Software.

11. Jurisdiction and Severability

Unless expressly prohibited by local law or otherwise indicated in a Purchase Order and/or any other docu-
ment issued by Riedel, this EULA is governed by and construed in accordance with the laws of the Federal
Republic of Germany without regard to any conflict of law principles to the contrary. The parties agree on the
exclusive jurisdiction of the local courts in Wuppertal, Germany.

If any provision of this EULA is held by a court of competent jurisdiction to be invalid, illegal, or unenforceable,
the remainder of this EULA will remain in full force and effect.

This EULA together with the GTC set forth the entire agreement with respect to the Software and the subject
matter hereof and supersedes all prior and contemporaneous understandings and agreements whether writ-
ten or oral. No amendment, modification or waiver of any of the provisions of this EULA will be valid, unless
set forth in a written instrument signed by the party to be bound thereby.
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